
2021 Year-End 
Marketing  
Impact Summary

1



Revenue Generation and 
Acquisition Drivers

2



Revenue Generation and Acquisition Drivers

We’ve had a 2.5% increase in unique page views so far this year,  
with a 35% increase in time on site over 2020.

Website

101  
Checking 
Accounts

 18 
Loans 

32  
Credit  
Cards

New to the bank customers generated through the site 
from web forms:
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“I was so excited to tell you about the results of the lead you sent over on Monday.  

The customer and I were able to connect the very same day and he chose First Bank 

out of other banks that he was shopping to do his home equity line even though 

what we offered product wise was comparable. The customer is affluent and is a Vice 

President for Trident Beverage. He also has some ownership in the company. He was 

approved for a home equity line for $374K and also qualifies for Private Banking. Our 

Private Banking Regional Manager, Mary Thacker, is going to reach out to him today. 

The customer is planning to move his entire banking relationship over from BOA.  

He said that he reached out to First Bank because his parents banked here and he 

had fond memories of how they were treated. I immediately connected with  

Patrick and we established great rapport from the very beginning. I just wanted you 

to know that your work really does help us in the branches to achieve results.”

Zinnia Hamm 
VP, Cary Branch Manager
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Targeted and 
Timely Email 
Marketing
We can now send onboarding emails to 
new customers at the 2-day, 2-week, 
and 2-month marks. These include a mix 
of information about the benefits of their 
accounts, as well as helpful reminders 
to sign up for services like rewards, cell 
phone protection (when applicable),  
and the First Bank mobile app.

Revenue Generation and Acquisition Drivers

NOTABLE NUMBERS

Business Messaging Performance
Total delivered: 9,014
Average open rate: 107%
Average click through rate: 15%

Referral links in  
these emails resulted  
in 3 new customer  
accounts opened.

Retail Messaging Performance
Total delivered: 22,362
Average open rate: 87%
Average click through rate: 13%
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Branch and Line of 
Business Support



In-Branch Campaigns
Branch and Line of Business Support
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In support of the bank’s overall drive toward consistency, we launched a comprehensive 
print and web brand guide and built a branding page on the website.

Brand Building
Branch and Line of Business Support
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Updated the in-branch posters and added Spanish versions of our product guides.

In-Branch Materials
Branch and Line of Business Support
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New Product Launches
Facilitated and promoted new product launches.

Supported Treasury Services move to BASYS and CBIZ.

Branch and Line of Business Support
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FBIS Changes
Led the transition of First Bank Insurance Services to FBIS.

Branch and Line of Business Support
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Advertising, 
Personalization 
& Design 
Requests
70 ads

23 banners or signs

21 event flyers

9 specialized logos

23 mortgage/wealth team flyers,  
rack cards, and postcards

6 postcards

Branch and Line of Business Support
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Advertising, Personalization  
& Design Requests

Branch and Line of Business Support
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We're having a 
celebration, and 
you're invited!
Please join us at your local Asheville Reynolds 
branch for an afternoon dedicated to you!

Friday, October 1st 
11:00 am - 4:00 pm

Customer Appreciation Day 
We will be holding a customer appreciation 
event to show you how much we appreciate 
you, our wonderful clients.

Lunch will be provided by 
Wayne's Subs. Plus, customers 

can register to win a fall basket!    

Member FDIC

Asheville Reynolds  
5 Olde Eastwood Village Blvd

Wherever 
you’re going, 
we can help 
get you
there.

localfirstbank.com
  Equal Housing Lender. Member FDIC.

Branch and Line of Business Support

Advertising, Personalization  
& Design Requests
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Digital Highlights



Digital Highlights

Across channels, we’ve seen a 14% lift in engagement, and we’ve  
added more than 1,000 new followers.

Social Media

We have 12% total net audience growth, with more than 10,900 followers 
across Facebook, LinkedIn, Twitter, and Instagram.

5,519
followers

2,938
followers

1,501
followers

953
followers
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Branch Listings 
and SEO
Our branch location discoverability 
remains very strong. Impressions are up 
30% via search and 37% via map results. 
This translates to our locations being  
seen more than 9 million times.

First Bank ranks in the top 3 on Google 
for more than 1,500 keywords (and  
the top page of results for roughly  
3,600 keywords), most of which are  
highly local (e.g., loans Asheville, NC). 

Digital Highlights
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We created step-by-step digital banking demos for retail customers  
and will launch business versions in early 2022.

Digital Banking Demos
Digital Highlights
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Our Prime Day email to debit and credit cardholders in June netted a 23% lift  
in rewards program sign ups over the previous average each month.

Prime Day Cardholder Email
Digital Highlights
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EverFi

NOTABLE NUMBERS

EverFi provides financial education 
modules that are the backbone of the 
@Work program, featured in the Learn 
section of the website, and shared 
frequently through social media.

Overall usage of the platform 
increased by 73% in 2021.

We added a suite of small  
business courses to cater to  
business customers.

National Financial Literacy Bee

• Four $1,000 scholarship winners

• Again, one of the top performers 
nationally with 1,082 lessons 
completed and 84 essays submitted

Digital Highlights
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Media and  
Advertising



Raleigh 
Headquarters 
Opening
Advertising push across major 
outlets resulted in nearly a million 
impressions and drove 2,366 visitors 
to the campaign landing page. 

Highly targeted Google ad campaign 
focused on Wake County and 
business keywords drove more 
than 7,700 impressions and 2,000 
visitors to the landing page. 

Media and Advertising
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Ad  
Campaigns
First Bank ran 10 ad campaigns  
within digital banking in 2021.

NOTABLE NUMBERS

A February campaign contributed to  
a 59% increase in applications for the 
Business Rewards card. 

One in May led to a 115% increase  
in online credit card applications  
for the Platinum Rewards card.

Another promoting mortgage options  
and refinancing (which ran concurrently 
with targeted email sends to that  
same customer group) saw a resulting  
35 applications come through.

Media and Advertising

B U S I N E S S  C R E D I T  C A R D  A D S

P E R S O N A L  C R E D I T  C A R D  A D S

R E F I N A N C I N G  A D S
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Positive Press
NOTABLE NUMBERS

Fifteen press releases were published,  
resulting in roughly 61,550 public views, 
934 media views, and 3,240 engagements 
(this includes click-throughs, email  
shares, posts to social media, etc.). 

Average total visibility index score of  
53 (a score of above 50 indicates that  
the release is doing better than other  
releases in the same industry).

Additional coverage included:

• Recognition of placement on Piper Sandler 
list (Triangle Business Journal, Oct. 29, 2021)

• Coverage of management team changes and 
growth (Triad Business Journal, Oct.  11, 2021)

• Profile of Mike Mayer (Business North 
Carolina, June 2021)

• Editorial on the ways First Bank supports 
Moore County (The Pilot, June 19, 2021)

• SNL highlight of First Bank’s growth  
(June 9, 2021)

• Triangle impact of acquisition (Triangle 
Business Journal, June 2, 2021)

• Coverage of the Select Bank & Trust acquisition 
(across all three Business Journals, June 2021)

• Mike Mayer and Richard Moore included in 
the 2021 Power List (Business NC, May 2021)

• Coverage of Raleigh HQ grand opening 
(Triangle Business Journal, March 8, 2021)

Media and Advertising

24



Social Responsibility and 
Community Investment



Media and Advertising

The Power 
of Good
In 2021, the bank launched its  
first-ever corporate social responsibility 
program: The Power of Good. 

At its heart, The Power of Good aims  
to make a tangible, long-term  
difference in people’s lives, to engage 
and energize associates and customers, 
to build upon the bank’s reputation as  
a pillar of support in communities  
across the Carolinas, and to further  
frame and boost the bank’s brand  
under the banner of social good.

The program has two parts: a day  
of good deeds, and a quarterly  
corporate donation match. landing page  

views in a week

2,319
of good deeds  

done by employees 
and community 

members

200+  
Stories
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Employee 
Donation 
Matching
Since its launch in April of 2021,  
First Bank has supported  
89 nonprofits, providing:

2,116 pounds of food to food pantries

$23,512 from associates

463.5 hours of volunteer time

$30,263 in corporate matches

Media and Advertising
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2022 Big Projects



Power of Good 
2022 Big Projects

Brand Campaign

Project Launch liftoff

Donation match and Good Deeds 
day continuing
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Project Launch
Lifting off February 1, 2022, Project Launch is 
a multi-faceted campaign that involves a year-
long contest that seeks answers to one crucial 
question: “What would you do to improve or 
support learning and create more educational 
opportunities in your community?”

In total, First Bank plans to give away $500,000 to 
improve or create new educational opportunities. 
Winners will be selected once a month and will 
receive funds to help get their education-focused 
projects launched. They will also work with a First 
Bank associate, who will provide mentorship, financial 
coaching, or an extra set of hands, as needed.

In addition to the contest, Project Launch 
includes the start of the Learning Lab, a new set 
of online financial education courses built for 
teens that focus on budgeting, investing, and 
saving. Later in the year, Project Launch will also 
encompass special awards for educators, key 
partnerships with local nonprofits, and more.

2022 Big Projects
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Select Bank Transition
2022 Big Projects

Select Bank welcome guide and landing page

Media campaign and homepage takeovers - coming soon
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Events and Sponsorships
2022 Big Projects

2022 U.S. Women’s Open, June 2-5 Pine Needles Lodge

Tanger Center for the Performing Arts, will be announced in early March
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2022 Big Projects

Additional 
Efforts
Increased public relations efforts with  
new tools and new team members

New employee orientation and 
recruitment video

Revamp of market change kit

Continued emphasis on lending products 
through digital campaigns and targeted 
cross-sell emails to current customers

33



*All data true as of February 2022


