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New Website & Digital Initiatives

Brand Campaigns

Product Campaigns

Annual Report

Branch Sales Materials

Internal Marketing Materials



New Website
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iLendX

Online account 
opening

Q2

Online banking

WooBox

Good Deeds entry

Pardot

Data feeds

Glia

Tech support  
co-browsing sessions

Q4

New investor site

TSM

Content feeds & 
transition

Fraud Watch

Detection of 
fraudulent websites

Yext

Locations information 
custom export tools

Google 

Tag manager and 
analytics

Blend

Online mortgage 
applications

Breakaway 
Loyalty

One Rewards website

Autobooks

Integrated scheduler

Everi-Fi

Financial wellness 
courses

ADP

Careers job openings

Twillio

Text messaging
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Third Party Integrations



In-Branch 
Campaigns



Financial Wellness Campaign
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Autobooks Campaign

I N - B R A N C H  C A M P A I G N S



Credit Card Campaign
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Good Deeds Campaign
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Debit Card Campaign

Personal
DEBIT



Consumer 
Marketing



C O N S U M E R  M A R K E T I N G

'You Are Amazing' Ad Series
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'Brighter Futures' Ad Series
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'Launch to Legacy' Ad Series



C O N S U M E R  M A R K E T I N G

Welcome Card



C O N S U M E R  M A R K E T I N G

Postcard Handouts



C O N S U M E R  M A R K E T I N G

Tips For Teens Brochure



C O N S U M E R  M A R K E T I N G

Brochures



Get a $300 Mastercard
®

gift c
ard when you:

1. Set up direct deposit i
nto your new 

account within 60 days of opening

2. M
ake more than $250 in transactions 

with your new First 
Bank Mastercard debit 

card within 60 days of opening an account

Also earn $100 in reward 

points w
hen you:

1. Open a First 
Bank checking account

2. Activate your Mastercard debit card and 

enroll in our rewards program within 30 days

3. M
ake at least o

ne qualifying transaction 

with your First 
Bank Mastercard debit 

card within 30 days7

Get exclusive access to
 a complete banking package that 

combines no-hassle
 checking and savings accounts, t

op security 

and safeguarding features, a
nd money management to

ols.

A special offer for business 

owners lik
e you.

Checking & Savings

• Two checking account options to
 choose fro

m:

• Option 1: No monthly maintenance fee with a direct deposit
1

• Option 2: No monthly maintenance fee with 15 debit card swipes per month
2

• One free overdraft annually

• No hassle
 savings account when you set up a $10/month auto-tra

nsfer

Peace of Mind

• IDProtect®  - Id
entity Theft M

onitoring and Resolution service3  that includes:

• Credit fil
e monitoring4

• Up to $10,000 identity theft expense reimbursement5*

• And more!

• Cell phone protection5 *

Financial Wellness

• Personal fi n
ancial management to

ol

• Free fi nancial education seminars fo
r your employees (o

nsite
 or online)

Convenience

• More than 100 branch locations across th
e Carolinas

• Secure and easy-to-use mobile app, mobile approvals, a
nd fraud prevention tools6

Ready to get sta
rted?

Talk to your lo
cal business banker or 

visit your First Bank branch.

1. Avoid the $20 monthly maintenance fee by receiving a direct deposit o
f any amount during the statement cycle. Direct deposit d

efi ned as external ACH credit. T
ransfers fro

m other First Bank accounts or deposits made at a branch do not 

apply. 2
. Avoid the $9 monthly maintenance fee with 15 monthly debit c

ard swipes. 3. Benefi ts are available to personal checking account owner(s), and their jo
int account owners subject to

 the terms and conditio
ns set fo

rth in the Guide 

to Benefi t a
nd/or in

surance documents for th
e applicable Benefi ts. Benefi ts are not available to a “signer” on the account who is not an account owner or to

 businesses, clubs, tru
sts, organizations and/or churches and their m

embers, or 

schools and their e
mployees/students. Some benefi ts require registration/activation. 4. Credit fi 

le monitoring may take several days to begin following activation. 5. Special Program Notes: The descriptions herein are summaries only and 

do not in
clude all te

rms, conditions and exclusions of th
e Benefi ts described. Please refer to

 the actual Guide to Benefi t a
nd/or in

surance documents for complete details of coverage and exclusions. Coverage is offered through the company 

named in the Guide to Benefi t o
r on the insurance document. In

surance Products are not insured by the FDIC or any Federal Government Agency; not a deposit of or guaranteed by the bank or any bank affi lia
te. 6. W

hile First Bank 

does not charge for m
obile banking, your m

obile carrie
r’s message and data rates may apply. 7

. Please see the One Rewards Program Terms and Conditio
ns for fu

ll d
etails (fi r

stbankonerewards.com/Docs/FBO_TAndC.pdf). M
ember FDIC.
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Ready to get sta
rted?  

For more information, contact an Autobooks Small Business 

Specialist 
at 910-613-6593 or Autobooks@LocalFirstB

ank.com

localfirstb
ank.com/autobooks

A new way to accept payments a
nd  

send invoices th
rough digital banking. Introducing 

Autobooks

Autobooks empowers te
ams to

 manage and grow their 

business, a
ccept electronic payments, c

reate invoices, 

automate accounting and manage cash flow. W
ith this 

essential tool, customers c
an enjoy more convenient and 

flexible payment options, a
nd sm

all businesses can  

operate like the pros. 

Automate Accounting

• Send invoices online

• Schedule recurring invoices

• Accept credit and debit cards, e
lectronic bank  

transfers a
nd checks

• Add late fees fo
r past d

ue invoices automatically

• Reconcile accounts a
utomatically, e

very day

Save Time & Money

• Receive processin
g fees as lo

w as:

• 1.99% for credit cards

• 1.99% for ACH and lockbox payments (c
apped at $5)

• Get custom product codes

• Download reports f
or tax tim

e

• Try Autobooks FREE for 60 days, ju
st $

14.95 per month after

Benefits P
erfect  

For Everyone
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Track who has paid and  

who is d
ue.

Have a sharable link for 
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xt messages, 

emails, w
ebsite

s and more.

Streamline the process o
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accepting credit cards:  

no lockup period with a 

third-party processor.

Customers 

Pay conveniently via credit 

card or str
aight fro

m a 

checking account.

Enjoy the flexibility
 of 

paying fro
m anywhere,  

any tim
e. 
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How Re$ubmitIt
®  Works

1

Re$ubmitIt
® :  

Fast ch
eck processing  

plus fra
ud protection

Re$ubmitIt
®  is F

irst 
Bank’s electro

nic ch
eck recovery service, and it ca

n significantly reduce 

the burden of co
llecting funds fro

m NSF checks while potentially doubling your recovery rate.

Benefits T
hat Im

prove Your Profits

Protection fro
m fraudulent checks

Collect on more returned checks

Get 100% of the face value for all checks th
at are 

collected electronically  

Collection process h
andled electronically fro

m 

beginning to end

Re-submissio
n via the Automated Clearing 

House (ACH) network and re-presented to check 

writer’s b
ank account

Upon settlement, check writer’s a
ccount charged 

state-regulated fee to cover cost o
f collection 

 Equal Housing Lender | M
ember FDIC

Returned checks are sent fro
m First 

Bank 

to Re$ubmitIt
®  and converted to electronic 

items fo
r re

-presentment

Re-presentment is 
timed to “smart d

ates”  

to improve the chance for collection

Item will b
e re-presented twice; if t

hat  

fails, c
heck goes to

 a free secondary 

collection process

Must b
e personal check to a business, u

nder 

$2,500 and less th
an 180 days old

2

3

4

Ready to get sta
rted?  

For more information, sto
p by your local First 

Bank branch or visit:

localfirstb
ank.com/check-collectio

n
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RynohLive® , the RynohLive®  logo and any other tra
demark on the 

RynohLive®  Trademark list
 that are referred to or displayed in the 

document is/
are trademark[s] o

r re
giste

red trademarks of Seign 

Systems, In
c. or its

 affiliates or su
bsidiaries in

 the United States and 

certain other countries. 
 Equal Housing Lender | M

ember FDIC

Ready to get sta
rted?  

For more information, visit 
your local First 

Bank branch or email 

our te
am of experts a

t: Tre
asuryServices@localfirstb

ank.com

localfirstb
ank.com/tre

asuryservices

Attorney Essentials

Your operating account, IO
LTA and cash flow 

solutions all in one convenient package.

With a high level of se
rvice and minimal fees, th

is 

package is b
uilt e

xclusively for attorneys to
 make it 

sim
ple to manage your business. I

t includes a central view 

of your practice’s tr
ansactions, ro

bust c
ontrols to

 manage 

user access a
nd permissio

n settin
gs, m

obile banking to 

monitor your accounts, a
nd integrated tre

asury services.

Maintaining your operating account and IOLTA(s) 

together qualifies you for the following benefits:

Pay no fees fo
r incoming or outgoing wires

No monthly account maintenance fees

Receive email notifications fo
r incoming wires

Securely manage all accounts o
nline with robust a

ccount 

and transaction controls

Integrate with your RynohLive®  account

All fe
es fo

r additional tre
asury services, st

op pays or 

returned checks will b
e charged to the operating account

Additional Services

Free Online Wires 

Securely set up and process 

one-tim
e or re

occurring wires 

up to 5:30 p.m. You can also 

customize approval rig
hts a

nd get 

notifications str
aight to

 your phone. 

Check Positiv
e Pay & ACH Blocks  

First 
Bank’s Positiv

e Pay identifies 

unauthorize
d transactions before 

final payment is 
made to guard 

against c
heck and ACH fraud. 

Secure Digital Banking

Enjoy secure and seamless b
anking 

from your mobile device with user 

and account controls, c
hallenge 

codes at sig
n on, tra

nsaction alerts 

and RynohLive® * compatibility.
 

Remote Deposit C
apture 

Save tim
e and trip

s to
 the bank 

with the ability
 to electronically 

deposit m
ultiple checks in

 a 

single transaction fro
m anywhere 

you have an internet connection. 

Receive same-day credit fo
r 

deposits 
submitted by 6 p.m.

RynohLive® , the RynohLive®  logo and any other tra
demark on the 

RynohLive®  Trademark list
 that are referred to or displayed in the 

document is/
are trademark[s] o

r re
giste

red trademarks of Seign 

Systems, In
c. or its

 affiliates or su
bsidiaries in

 the United States and 

certain other countries. 
 Equal Housing Lender | M

ember FDIC
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We're on the Move

First 
Bank Insurance Services is

 a proud member of th
e Independent In

surance  

Agents o
f North Carolina and a Trusted Choice. Insurance products a

re underwritte
n 

by non-affiliated insurance companies. In
surance products o

ffered are:

Not FDIC Insured

Not Bank Insured
May Lose Value

Not Insured by any Federal Government Agency

Not a Bank Deposit

Your Insurance Experts

Sherri Iv
ey 

sivey@localfirs
tbank.com  

910-725-6042

Debbie White 

dswhite@localfirs
tbank.com 

910-725-6039

Stuart Fields 

sfie
lds@localfirs

tbank.com 

910-725-6038

Melanie Whitaker  

mwhitaker@localfirst
bank.com 

910-725-6040

David Morse 

dmorse@localfirst
bank.com 

910-725-6041

Bo Davis 

bdavis@localfirst
bank.com 

919-897-5012

Excitin
g News!

We’re moving to a new office in Southern Pines.  

It’s j
ust a

cross th
e railroad tracks in a more convenient 

and comfortable space for our clients. Y
ou’ll fi

nd us  

there sta
rting November 11, 2019.

Same Faces, N
ew Spaces

Although we’re closing the office at 580 SW Broad St., 

Southern Pines, you’ll st
ill b

e able to reach us at th
e 

same phone numbers a
nd emails y

ou used previously.

Our new office will b
e located at 245 SE Broad St., 

Southern Pines, ri
ght next to

 First 
Bank’s downtown 

Southern Pines branch.

Thank you for ch
oosing First 

Bank Insurance 

Services as a partner. W
e appreciate you and 

can’t w
ait to

 celebrate with you in the new 

office
 space later this fa

ll.
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 Equal Housing Lender | M
ember FDIC

Ready to get sta
rted?  

For more information, contact an Autobooks Small Business 

Specialist 
at 910-613-6593 or Autobooks@LocalFirstB

ank.com

localfirstb
ank.com/autobooks

A new way to accept payments a
nd  

send invoices th
rough digital banking. Introducing 

Autobooks

Autobooks empowers te
ams to

 manage and grow their 

business, a
ccept electronic payments, c

reate invoices, 

automate accounting and manage cash flow. W
ith this 

essential tool, customers c
an enjoy more convenient and 

flexible payment options, a
nd sm

all businesses can  

operate like the pros. 

Automate Accounting

• Send invoices online

• Schedule recurring invoices

• Accept credit and debit cards, e
lectronic bank  

transfers a
nd checks

• Add late fees fo
r past d

ue invoices automatically

• Reconcile accounts a
utomatically, e

very day

Save Time & Money

• Receive processin
g fees as lo

w as:

• 1.99% for credit cards

• 1.99% for ACH and lockbox payments (c
apped at $5)

• Get custom product codes

• Download reports f
or tax tim

e

• Try Autobooks FREE for 60 days, ju
st $

14.95 per month after

Benefits P
erfect  

For Everyone

Small Businesses 

Create and send invoices 

electronically to customers.

Track who has paid and  

who is d
ue.

Have a sharable link for 

invoices, te
xt messages, 

emails, w
ebsite

s and more.

Streamline the process o
f 

accepting credit cards:  

no lockup period with a 

third-party processor.

Customers 

Pay conveniently via credit 

card or str
aight fro

m a 

checking account.

Enjoy the flexibility
 of 

paying fro
m anywhere,  

any tim
e. 

Get More Out of Your Card

Mastercard Receipt Management

Organize and tra
ck your re

ceipts with the fre
e mobile receipt m

anagement app. Just snap 

photos of your re
ceipts and they will b

e securely stored in the cloud. 

MasterRental Insurance 

Travel with confidence knowing your rental car is c
overed in case of physical damage, theft or towing.

Cellphone Protectio
n

Pay your monthly cellular wireless b
ill w

ith your credit card and the cost to
 replace or re

pair 

a lost o
r sto

len phone will b
e reimbursed up to $600. 

Business A
pplications Disco

unts

Get th
e tools you need to manage and grow your business e

fficiently: Intuit Q
uickBooks®

Online, Salesforce Essentials, T
urbo Tax and Microsoft 365.

Mastercard ID Theft Protectio
n

Should you become concerned that you are a victim of identity theft, M
astercard ID Theft 

Protection gives you access to a number of ID
 theft re

solution services. Additionally, y
ou’ll 

receive internet m
onitoring services designed to detect fra

ud at th
e moment it 

starts.

24/7 Customer Support

Contact customer se
rvice anytime you need—including after business h

ours, w
eekends and holidays. 

Benefits 

You Can Still 

Count On

$0 annual fee

Zero liability
 for 

fraudulent purchases

Free First 
Bank 

One Rewards 

Program when you 

registe
r your card

Easy card 

management via 

EZCardview.com

And more, as 

described in the 

brochure included 

with this le
tter

Have questions about your card or th
e name change? 

We’re here to help: bankcard@localfirs
tbank.com or 866-256-2273.

Previous benefi ts 
may have changed. 

Please refer to
 the new benefi ts 

guide 

enclosed or visit 
https://g

o.localfi rs
tbank.

com/mcsmbbrochure. Cellphone Protection 

provides se
condary coverage up to $600. 

Subject to
 lim

itations and exclusions. 

See policy terms fo
r complete details a

t 

https://g
o.localfi rs

tbank.com/mcpolicy. 

 Equal Housing Lender

With a fancy new name, the perfect business c
redit card has gotten 

even better. The best p
art: y

ou don’t need to do anything to 

automatically receive access to
 all of the additional features and tools 

that now come with your First 
Bank Business W

orld Elite Mastercard.New Year. New Name. 

Introducing the First 
Bank 

Business W
orld Elite Mastercard®.
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 Equal Housing Lender

With a fancy new name, the perfect business c
redit card has gotten 

even better. The best p
art: y

ou don’t need to do anything to 

automatically receive access to
 all of the additional features and tools 

that now come with your First 
Bank Business W

orld Elite Mastercard.New Year. New Name. 

Introducing the First 
Bank 

Business W
orld Elite Mastercard®.

Get sp
ecial access to

 a complete banking package that 

combines no-hassle
 checking and savings accounts, t

op security 

and safeguarding features and money management to
ols.A special offer for First B

ank  

mortgage customers

1. Avoid the $20 monthly maintenance fee by receiving a direct deposit o
f any amount during the statement cycle. Direct deposit d

efined as external ACH credit. T
ransfers fr

om other First 
Bank accounts o

r deposits 
made at a branch do not apply. 2

. Avoid the $9 

monthly maintenance fee with 15 monthly debit card swipes. 3. Benefits are available to personal checking account owner(s),
 and their jo

int account owners su
bject to the terms and conditions se

t forth in the Guide to Benefits and/or insurance documents fo
r the 

applicable Benefits. B
enefits are not available to a “signer” on the account who is n

ot an account owner or to businesses, clubs, tr
usts, 

organizations and/or churches and their m
embers, o

r schools and their employees/st
udents. F

amily includes: Spouse, persons 

qualifying as domestic partner, and children under 25 years o
f age and parent(s) o

f the account holder who are residents o
f the same household. Some benefits re

quire registra
tion/activation. 4. Credit file monitoring may take several days to

 begin following activation. 

5. Special Program Notes: The descriptions herein are summaries only and do not include all te
rms, conditions and exclusions of the Benefits d

escribed. Please refer to the actual Guide to Benefit and/or insurance documents fo
r complete details o

f coverage and 

exclusions. C
overage is o

ffered through the company named in the Guide to Benefit or on the insurance document. 6. While First 
Bank does not charge for mobile banking, your mobile carrier’s m

essage and data rates m
ay apply. 7

. Please see the One Rewards 

Program Terms and Conditions fo
r full details (fi

rstb
ankonerewards.com/Docs/FBO_TAndC.pdf). M

ember FDIC. *Insurance Products are not insured by the FDIC or any Federal Government Agency; not a deposit o
f or guaranteed by the bank or any bank affiliate.Ready to get sta

rted?

Talk to your m
ortgage loan professional 

or visit your lo
cal First Bank branch.

Checking & Savings

• Two checking account options to
 choose fro

m:

• Option 1: No monthly maintenance fee with a direct deposit
1

• Option 2: No monthly maintenance fee with 15 debit card swipes per month
2

• One free overdraft annually and one free order of checks

• No hassle
 savings account when you set up a $10/month auto-tra

nsfer

Peace of Mind

• IDProtect®  - Id
entity Theft M

onitoring and Resolution service3  that includes:

• Credit fil
e monitoring4

• Up to $10,000 identity theft expense reimbursement5 *

• And more!

• Cell phone protection5 *

Financial Wellness

• Personal financial management to
ol

• Financial education tool

Convenience

• More than 100 branch locations across th
e Carolinas

• Free digital banking and free mobile app with check deposit a
nd Cent6

Get a $300 Mastercard
®  

gift c
ard when you:

1. Set up direct deposit i
nto your new 

account within 60 days of opening

2. M
ake more than $250 in transactions  

with your new First 
Bank Mastercard debit 

card within 60 days of opening an account

Also earn $100 in reward  

points w
hen you:

1. Open a First 
Bank checking account

2. Activate your Mastercard debit card and 

enroll in our rewards program within 30 days

3. M
ake at least o

ne qualifying transaction 

with your First 
Bank Mastercard debit  

card within 30 days7
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C O N S U M E R  M A R K E T I N G

Flyers



C O N S U M E R  M A R K E T I N G

World Elite Rollout



Internal 
Marketing



I N T E R N A L  M A R K E T I N G

Services Guides



I N T E R N A L  M A R K E T I N G

2018 Annual Report



I N T E R N A L  M A R K E T I N G

2019 Annual Report Letter



I N T E R N A L  M A R K E T I N G

Client Central



I N T E R N A L  M A R K E T I N G

Account Flash Cards



I N T E R N A L  M A R K E T I N G

Checking Account Placemats



I N T E R N A L  M A R K E T I N G

Brand Wall Designs



I N T E R N A L  M A R K E T I N G

Careers Marketing



Digital  
Initiatives



D I G I TA L  I N I T I AT I V E S

Zelle® Launch



D I G I TA L  I N I T I AT I V E S

Student Options Lander



D I G I TA L  I N I T I AT I V E S

Website & OLB Promotions



D I G I TA L  I N I T I AT I V E S

Social Media Graphics



M O RT G A G E  P H A S E  1  A N D  2

D I G I TA L  I N I T I AT I V E S

Mortgage Digital Campaign



D I G I TA L  I N I T I AT I V E S

Business Journal Digital Campaigns
F I R S T @ W O R K  P R O M O T I O N

L O C A L  T E A M  P R O M O T I O N



D I G I TA L  I N I T I AT I V E S

Pardot Emails & Template



Project 
Overview 
2019-Current



Digital Initiatives

Business Journal Ad Campaigns

Mortgage Digital Ad Campaign

New Pardot Email Template

Email Ads & Hero Images

Community Checking Website Launch

Checking Account Opening Promo

Refer A Friend Promo

Furlough Loan Promo

Anytime Deposit Promo

Mobile Wallet Promo

Mobile/Travel Social Media Promo

OLB Ads

Student Options Lander

World Elite Rollout

Zelle Rollout

Insurance Section Expansion

TSM Transition

Ongoing Website Updates And Maintenance

Third Party Integrations

Enhanced Careers Section

New Website

Design, Content, Development  
And Launch Of New Website

Website Launch Campaign

Internal Marketing

2018 Annual Report

2019 Annual Report

Brand Walls

Client Central Branding and Styling

Account Flash Cards

Business Services Guide

Career Fair Banner

Checking Placemats

First@Work Placemats

Personal Services Guide

Treasury Services Guide

Intranet Button Designs

Consumer Marketing

You Are Amazing Ad Campaign

Brighter Futures Ad Campaign

Business Brand Ad Campaign

Debit Card Bi-Fold Brochure

First@Work Brochure

Insurance Brochure

Teen Savings Brochure

Welcome Card

Credit Card Welcome Kit

Amazon Flyer

IOLTA Flyer

DDA Flyer

World Elite Flyer

Dream It Spanish Flyer

First@Work Flyers

Greensboro Bank Profile Flyer

Insurance New Space Flyer

Mortgage Offer Flyer

ReSubmitIt Flyer

Asheville Community Checking Postcard

Business Banking Postcard

Wealth Appointment Postcard

P R O J E C T  O V E R V I E W  2 0 1 9 - C U R R E N T

In-Branch Campaigns

Financial Wellness

Autobooks

Credit Card

Good Deeds

Debit Card Rewards



Thank you.



C H A P E L  H I L L

601 West Rosemary Street 
Space 108

R A L E I G H

555 Fayetteville Street 
Suite 301


