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The Project
First Bank, the largest community bank based 
in North Carolina, wanted its customers to be 
able to easily access the most relevant products 
and services online while experiencing the same 
level of helpful customer service its branches 
provide.

A new website was built to embody the 
friendly, community-focused brand, featuring 
personalized functionality and customizations, 
an enhanced user experience and a simplified 
user interface. Animated elements, self-selection 
tools, and product highlights were built to guide 
visitors to the right account, loan, or service 
they need to achieve their financial goals. For 
those who aren’t certain about what they need, 
a short quiz makes recommendations based on 
their answers.

To drive more traffic to the site, First Bank’s 
search engine optimization was also enhanced, 
helping better promote its products and 
services over competitors. After the launch, the 
new site increased signups for its services and 
products, and the average time spent on the site 
went up 10 percent.
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Since launch of the new site in May, 2019:
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The Results


